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0c tobe r  25 ,  1990

Mr .  Robe r t  E .  D ie fendo r f
Teak  Sh ie l d  Co rpo ra t i on
8286  Wes te rn  Way  C i r c l e  C -7
Jacksonv i l l e ,  F l o r i da  32256

Mr .  D ie fendo r f ;

Jus t  wan ted  t o  t ake  a  f ew  momen ts  t o  t hank  you  f o r
you r  p roduc t  "Supe r  Sh ie Id "  and  t o  g i ve  you  an  upda te
on  i t s  app l i ca t i oh  w i t h i n  ou r  p Ian t .  As  you  know ,  w€
have  had  a  con t i nuous  p rob lem w i t h  r us t  accumu la t i on
on  ou r  cha in  l i nes  i n  ou r  ev i sce ra t i on  depa r tmen t .  T f , e
U .S .D .A .  has  a l so  t aken  no te  o f  t h i s  p rob lem and  has
reques ted  we  co r rec t  t he  s i t ua t i on  as  soon  as  poss ib l e .
A f t e r  t r y i ng  numerous  me thods  t o  r emove  t he  rus t ,  a l I
w i t hou t  any  success ,  we  hea rd  abou t  you r  p roduc t  nSupe r
Sh ie l dn  and  f e l t  we  shou ld  g i ve  i t  a  t r y .  We  app l i ed
nSupe r  Sh ie l d "  t o  ou r  cha ins  w i t h  po in t  b rushes  and  se t
up  occu r red  w i t h i n  6  hou rs .  The  "Supe r  Sh ie l dn  comp le te l y
enc losed  t he  rus t  w i t h i n  a  c Iea r ,  ha rd  as  na i l s  t op  coa t .
The  p repe ra t i on  and  app l i ca t i on  o f  you r  p roduc t  was
uncomp l i ca ted  and  t ime  e f f i c i en t .  The  U .S .D .A .  app roved
ou r  app l i ca t i on  o f  "Supe r  Sh ie l d "  and  was  qu i t e  p l eased
w i t h  i t s  r esu l t s ,  You r  p roduc t  aL lowed  us  t o  save  bo th
t ime  and  money  by  no t  hav ing  t o  r ep lace  ou r  cha j - ns  due
to  t he  rus t .  Thanks  aga in  f o r  t he  "Supe r  Sh ie l dn  and
know h re  p l an  t o  con t i nue  us ing  you r  p roduc t  i n  o the r
p rob lem a reas  o f  ou r  p l an t  i n  t he  f u tu re .

S ince re l y ,

W//fr/'r/
Ph : l : p  ' ' - .  S tua ; - ,
P ian t  Suce r i n tenden t
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