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Shield Products Warranty ARTNER

Shield Products warrants its products to be free from defects in material. Shield Products sole obligation and
Buyers products shall be limited to Shield Products exclusive remedy in connection with the option: to either
replacement of products as necessary (not of products not conforming to this Warranty) or credit to the Buyer's
account in the amount of product replacement cost. Any claim under this warranty must be made by Buyer to Shield
Products in writing within five (5) days of Buyers discovery of the claimed defect, but in no event later than the
expiration of the applicable warranty from the delivery date. Buyers failure to notify Shield Products of such non
performance as required herein shall bar Buyer from recovery under this warranty. Shield Products makes no other
warranties about the product. No other warranties, whether express, implied, or statutory, such as warranties of
merchantability or fitness for a particular purpose, shall apply. In no event shall Shield Products be liable for
consequential or incidental damages.

Your exclusive remedy for any covered Shield Products product that does not perform as stated is: During the
protection period Shield Products will pay you full reasonable cost of product to repair any part of your Shield
Products coatings that have found to be defective or have a manufacturing defect that affects performance.

Limitations on coverage: You will not be compensated for improper application of products not in strict accordance
with Shield Products Printed application instructions.

Claim: What you must do: To file a claim under this warranty: you must send written notice of claim together with
proof that this warranty was registered to you and mail to Shield Products warranty service Department, 11674 Gran
Crique Ct. No., Jacksonville, FI 32223, within 30 days after your discovery of the alleged claim. NOTE: notice to
your installer, dealer or home builder is not notice to shield products: Within a reasonable length of time after
proper notification Shield Products will evaluate your claim and resolve it in accordance with the terms of this
warranty. Shield Products may require you to submit at your expense, sample products for testing and photographs.

Sole and exclusive warranty: THIS WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES,
CONDITIONS,REPRESENTATIONS AND GUARRANTIES, WHETHER EXPRESSED OR IMPLIED, WHETHER BY
STATUATE AT LAW OR IN EQUITY,INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

This written warranty is your exclusive warranty from Shield Products and represents the SOLE REMEDY available to
any purchaser of Shield Products-products.

Shield Products makes NO OTHER REPRESENTATIONS, CONDITION, GUARRANTEE OR WARRANTY of any
kind other than stated herein. SHIELD PRODUCTS WILL NOT BE LIABLE IN ANY EVENT FOR
CONSEQUENTIAL, PUNITIVE, SPECIAL, INSIDENTAL OR OTHER SIMILAR DAMAGES OF ANY KIND, including
DAMAGE TO THE INTERIOR OR EXTERIOR OF ANY BUILDING, whether for breach of this warranty,
negligence, strict liability in tort, or for any other cause. Some jurisdictions do not allow the exclusion or
limitation of incidental or consequential damages so the above exclusions or limitations may not apply to
you.

Disclaimer: Applicator must be certified to apply product product and be issued a warranty. It is the responsibility of the Applicator or
purchaser to determine the compatibility of the substrate that Shield Products are applied to. We will provide information to the best of our
ability but will not warrant or be held responsible for results which we have no control over. We warrant our products fully as described.

Effectiveness: This limited warranty will not take effect until all eligibility requirements have been
satisfied in full and your applicator or contractor have been paid in full.
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DATE-

PRODUCT DURATION:

Lic# CGC1514755
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Office: Shield Products, 11674 Gran Crique Ct No, Jacksonville, FI 32223

Plant: Shield Products, 4849-1 Dawin Road, Jacksonville, Fl 32207
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Disclaimer: Applicator must be certified to apply product product and be issued a warranty. It is the responsibility of the Applicator or purchaser to determine the compatibility of the substrate that Shield Products are applied to. We will provide information to the best of our ability but will not warrant or be held responsible for results which we have no control over. We warrant our products fully as described.



